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This is the third report of the longitudinal study of

xecozds. Third phase data are compare to that of the first and
second phases. Findings revealed-that, of `a sample of entering
students, 54% return for a second semester., 34% return for a third. .

semester, and 24% return for a fourth semester. PerSisters, in
contrast to-non-returning students,. aremore often'male, 18 +o 19

-.years of age upon enrolling, full-time stl.dents, pursuing an
associate of arts degree or transfer credit, making annual incomes
-over $10,000, and living with their pare4.s. The majority of.
persisters and non-returning students work full- time.' There were no

-Significant differences between the self-ratin.qs of entering,
persisting, and non-returning students on ninafrous abilities.
Respondents' ratings of ,college services and instruction were
generally favorable. Reasons most frequently cited for not returning
were "dec±ded to take a break in my studies" end "completed needed
courses." AppendiceS contain student comments and the survey
instruments. (Author/MB)
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This is the third report of the longltddinal study of a sample
04629 studentafirst_enrolled at Santa Ana College in the
Es,___L semester of ,19.77. Intl:tided are descr=ptive data gathered
frmm thethird set Of questionnaires completed by returning and
non-returningstudents in the Fallj578'semesterand demographic
llamz obtained from the college's `records: Third Ohaae data are
comdaret to thatofthe first and second phases Findings have
sholow, that, of a;saMp.ie of entering students, .54% returlor a

J second semester, 34% return for. a third, semester, arid.,24% return
for al fourth semester. ?ern stern, in contrast to nOnreturning
.stuten 7s,' are more Often ma.1-=, 18 to 19 years of agi.mpolL:

full=tite students, pursuing. an A.A. degreeiortradsfer,
Crei: have annual i-ncomps ever $10,000, and live with their
par.=rr.:b.. The majority of aersisters mnd non-returning audenti-.
alsc 4mrk ft41-tite. Entrring,returming,find non - returning
stucon_s rated theaselves .min numerous abilities, and there was
no 1:tr-3erence betweenthe average .scores Of each ,group. Respori-
den= also rated college services'and instruction,: and the
rates- were generally fourrable. When asked why. trey did :no.t
re.,-erroLI., non-returning mordents most frequently crted "decided
to tax= a creak .n my stucLes" and "completed:heedee courses" .as:

-reasclms.



BACKGROUND AND INTRODUCTION

METHODS FOR THIRD PHASE

FINDINGS,

Student Flow

,Profile of Returning Students

'CoMparison of Students' Self-Rating Scores.

StUdents' Use and Evaluation of Initruction and
College Services

Non-Returning Students'Questionnaire Responses
and Outcomes Data

SUMMARY

APPENDIX

Comments Written by Respondents on. the
Non-Returning Studetit-Questionnaire'

Sample Letters and Questionnaires

13

15A

...

22,

4



BACKGROUND AND INTRODUCTION

,This is thethirt report'olthe lawitudA*1 study of a sample of 6.:,.:
.

.

- students-who.- first errmllPd 27 2,,itnita_A,:.t... rmnperi.. infheFali_samester.of 177.

The educational careers of thest.wiWAito i2..the sample area being tracked ,:,..rrrougm

the use of the college's 1144cor- Rnaquear.:Lannaires administered to the siamplE=

at semester intervals. The or.4.114rir 1..nneftr: ofNitie project was to provide

.descriptive student demmgraphi: gr.:alient evaluation ofcoLlest servi.70.A1L.

-student. outcomes -data, and resu an-r- dat which could reveal relationships,

lack of relationships, Oetwee retention, edUcationai objectivo,,

outcomes data, success and mov*,tional' :actors.

:c (Refer to reports one anc tiathods and findings of the first ow_
, .

sets of questionnaires administe,ed .)

This report will present dtbk.i'ctiLr vedata from -the third set of questrmnnaireut

completed by returning and 11,m-,

data, in combination with dat

callable of dedonstratingval

flaw, or
/
activities, of a sasop

.Jrni7-18 students in the. Fall 1978 semeatec..._ Th1.4

teed during. the first two phates,. is mom

be shown,,..The demographic c c,± fictive and non-active students

-semester to the next can be c

'can;alsobe cumnlativelTana_

-et activity about the sample. That le the

t.,Lidents for 'one and one..4ialf years...244k

'METHODS FOR THI ITHASB-

As in previous semester

now

one

Outcomes data from non- returning =ants

ti

this study, at the beginning of the thirc 4.gomester

of the.stuaY,:Student Ex04r-Lnr, ,i)uestionnadres were sent .to the 214 remainiiNk

active students in the sampL., Irp.A Non- Returning,Student QuelefiOnnaires were

mailed'to the' 154 students who 6- (''not return fot this semester.....(The.remainin&
. .

261 atudents'in the- "sample Arnppla out the previous semester, Spring 1978, and

3



',were ser4 Nom-Returning Student Questionnaires at that 'Axle. Otte, findings are

, .

reported in the Phase 2 repo-ft of. _his study.) Ta entairage response, reminder,

----44ostoardf and two subsequent questionnaires- we:-e- mail,! ;c students.- Addit-ional7; .

.
,

before the xtell semest-- began, a "thank -you letter" inc.L_Iding,some of the more

interest-ling **snits 0 the study thus far was mailed t -,tudents.in the iSmOle:

A:copy of :in i let ae, ostgard, and questionnaires ar.e included in the arOandix.

As can be se-r. in :low chart on page 3, the final --tern rate for act

.students Was 631. :esponses) and:.43.%(.65.responses for non-returning -1-tuOonts.

This rennr t. ,comparisons of student demographic data obtainftwkiii-CJI

the college's ids semester imtervaYs._. Additionally at the time o_ _Anis"

writing, rata students' records wae available-for the Spring 1979 saminst

fOr inclusion -n this report, evenChough questionnaire administration an-s tompi. Jan

were not ye: completet. Active and natl-returning student grouptO.responsips to

the third Sf'. of "questionnaires are also .compared to ,reRponaes elicited atriiet

from .the Er ering Student Questionmaire and 'first and second "set of quest:.,Ionneirms,

where appropriate. is anticipated that'analyzing try data longliudiam..ly in

this marine* may contribute to our knowledge pf student flow in the.cbtmunity

colleges am::: the relationship of variables0.ncludin& students' edudational

objectives student success and outcomes, the impac: theCollege on the
:

,

student, a:irition and retention, and studenx characteristics.

tAD I

Student Flow
1

One of -"le- more ihteresting.andunkque contributions of thip,project'ia,
-4

demonstrated the flow chart on page 3. It can be seen thatfrpm a representative

s

sample of entering students, about half* 54%, returned to SAC the nextsemester,_

and 46% did nar. A third 04
(

the students,'34%remained active for three'selipterp,

and a quarter, 24%, returned for'a fourth.semester.

2



1

4111977

.STUDF.075

n = 344 (54!''

129 or 67% re.- red

ludolt Expenarle

NON-

RETURNING STUDENTS

n , 285 (467

'122 or, 43% retuned

Non-Returning

Student

Queeti;onnaires)

Spring 1978

.2

RETURNING, STUDENTS

n = 214'(341)

(136 or 63i4eturned

Student Experience

)?uestionnaires1

:NON-

RETURNINt STUDENTS

to: 415 (46I)

,(65 or 43% returned

Non -Re turning

Student

Queetionnairee) .

Fall 1978

Flow of 'Auden s in Longitudinal Study Sample

Queifronnaire Response Rate

Fall 1977 through Spring'1979

RETURNING STUDENTS3

o 151 (24%)

NON-

RETURNING STUMENTS

n 478 (.76I)

.%

Spring 1979

'Of these 629 students, 433, or 691, :completed the Fa111977 semester, and 196, or 11%, Aid not.

This group insludes 26."stoiKutskr, oi students Whoiwere not active in the Spring 1978 semester.,

This group includ6 6 "stop-outs",or students who were not active in the Fall 1918, semester,



The non-returning students in the-sample for the Fall s

one A.Agfaduate, and for the Spring 1979 semester
_

-graduate.

ester 1978 included

inclu one certificate

Additionally, there was some "stop -out" activity.

students who,returned in the-Fall 1978 semester, 26 of them h d not been active

.

the previous semester, Spring 1978"; they had taken a semester off fKomthei
a

studies. Six ofothose 151.who retdrnedcin the Spring.1979Semester"had not been

active rho previous sem4/pter.

The sample students were asked on the Entering Student Questionnaire, Fall 1977',,

"How long do you antiqpite that you will attend Santa Ana College"? At that time',.

43.2% of the sample anticipated that they would-attend SAC for three or more.-

!semesters continuously. In actuality, 34% (leas stop-outs) did attend three or

more semesters. AntiCipations, therefore, are not markedly counterto performance.

HaWever, it is not known if these same 344' continuing students. are entirely among'

the 43.2% of respondents who originally anticipated attending threelor more semesters.

Profile of ireturning. Students
-4

Demographic Data. Table
. -

1 presents comparisons of distributions of sex,

ethnicity, age, day/night and part-time/full-time student status, and educational

objectives for all entering students in the-.sample, those in the-sample remaining

active each semest r, and the total SAC population.

In regard to the sel distribution, it can be seen that retention offmales is
4 .; '

, s

greater than that of females. However, since the'second semester of the study
. i.

and the akb_sequent loss of females frpm active atUdent-Status,at that time, the-

.
- ' .4 .

percentage of` active females in.the sample has remained constant. The total

population has, hokever,"eight percentage points fewer females. The study

bac sample was, at the,beginning,of the study, found to have a di sproportionate

number of females. 'From these reSufislt can be postulated that'thelargest'

se
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7,

CaT0aiison of Characteristics of-Entering Student Sample,
.

Returning Studens_in Sample, are Total Population
-/

Sex, _Ethni B ckdraurd, Age, Day/Night, Parttime/PUU-time Status, _& Educational Objective
-

-----

-

Table 1

4WD

ptering . Active.Stud nts Sample: Total 9Ae
. Student Sample

.- Population_
'Fall 77 . 'Spring 78 . Pal 78 Spring 79 k SpFing 79
nT-629 - r1=341 n 14 n=151 /n=15730

Sex

'

55.6
45.0

1.1
4.5
0.8
12.1

0.5
4.3

76.8

8.9,
-16.5

7.3
11.5
15.7
15.4
12.9
7.2

4.3
0.3

36.3
50:6
13.2

4.6
18.6
11.3
65.5

.

7.8
23.1
13.7
22.0
28.6
4.9

,

N

',Percentage Dtstribution

11,

51.6 '52.3
48.4

4
,

1.8 .0.9
4.4 2.8
0.9 , 1.9

10.3 12.1
0.3 0.5
5.6 4.7
76.6 77.1

(Age at first semesterl
10.6 3.7
21.1 2815
8.2 9.8

10.0 8.4
13.5 12.1
16.4 14.5

.13.5 . 15.0
5.3 ' 5.1 ,

3.5 2.8
.

0.3

41.9 433.2
44.3 44.9
24.3 22.0 `33.8'

7.0 ' 11.7
25,.2 23.8

.

1-3.2' 14.5
56.3 50.0

. .

.

9.7 10.7
28.4 32.2
18.8 14.5 .

15.0 . 16.8
23.2 '-. 19.6

- 5.0 3,i

JOI.

514:7

48.3

4h3
3.3
2.0
13.9
0

6.6
72.g

.

3.3
33.8
11.2,,

4.6
12.5

11.9
17.2

1.9
3.3
-

26.5
.

39.7

16.6
23.2
17.9
42.4

11.3
33.8
19.2

13.9

16.6
4.6

A

\

1

48.2

.53,.8

1.7
4.0s
1.6-

13.6
0.5
8.3'

69.7

Spr '9J
0.5
1.9
7.58

-16.2
22.4
18.5
18.3
J.'
5.6.

0.6I

31.9
52.7
15.4

4.3
. 13.7
12.7
67:31,

7.4
28.4
14.2
18.6
25.8
5.5

to- Female
Male

Ethnic Background
American-Indian
Black

/
t Chinese or Japanese

Hispanic/Mexican
Pacific Islander
Other ,.Non -White

White
.

AP
17 and under
18

4

19,

20-21
22-25'
26-30
31-40 ,..

-41-50

51-65
Over 65

Day/Night Students 1
Day
Night
Both .

Part-time/Full-tilde Students
16 or more units
12. to 15 units
8 to 11 units'
Less than 8_units

Educational Objective
Vocational Certificate
A.A. Degree
Transfer Credit, C
Personal tnterest

..Employment
Other



a

'number of feiales who drop, out do so'altet their semester of attendance.
_

.-.1 ,-.....".

'Tie ethnic distributions of all groups have remained approximately constant;
r

. -

i
.

-

demonstrating that no one-ethnic group, s more pronerto attrition than another. jr .-

,. -

In the secqnd phase.report 4-was shown eho more -Hispanic/Nexicantiiropped .out-

- than students. from any other ethnic group. An i ease-in the "other non - white"
. *

category for the total opulation. his bee fot over 'the past two years, possibly

a.reSult of a,recep -incredse Vietnameseetnamese otudents Since the same for this

.01

-study was selected wo years ago,*that group .is
d°

er-represented in the saMplev

The highest ret ntion among age groups occurs for \students who are 18 to 19
. '1.,

years of age upon entering school. 45% of students in the-Sample who were still,

active amour semesters after entering were 1p or 19 years'of age when they entered

schqoa
$

The

students

The 20' to 21

Spring 1979

total'gAq

year
0
old age bracket-has a low amount of retention..

active student group has,the-smallest percentage

and highest percentage of day/night studdnts than any oth

population andehtering studentsample have thelargest

night 'students.

As can be expected,-more'\Full-time

part-time students are present in the group

. .

(taking more than 12 Unit191.) 'and

of students

\
s which has persisted for

three or

popula on.

more semeters than

Presumably, this
4

fewer

are foined in the new student sample and in the total

represent the group of "traditfonal students" who

are younger, full-time, pursuing an,A?A. degree or transfer credit, Egd thus must

attend longer, or persist, in order'to obtain their objective, New students and

the total-population

than eight units.

arp, in contrast, moreofien part-time Students carrying less
.

a

7

As for educational objectives, again,' students in the sample who originally

enrolled aAC for an A.A.' degree or transfer credit Persist in the highest

-numbers, and students who enroll foi personal interest objectives ',east often

\continue beyond the first semester or-more.

6 12
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.4uetidnrzerire ..Risponses- of Returning. Studeita.- Table 2 compares the responses
. .,.. 4

4

of students Whdpersistedfor threossmesters andthe responses Of all new students

.

on selected questions.'
,,,

'-'- the

. nA
59.6a.Of.the persisters.in -lsample work..tpllmtime, 24.3% part-time, and

this dif,ers Iltile'from'the respons'el'of all entering students Furl -time work

..:844oes not 'seem to ,in sawed persistence.

.

A converse relationship doesiexist, however; hetween enterIngstadents'and
4

, .

persistings studentabn the'yariable of inebme. Students werysked to estimate

their annual income or; if they lived.with their parentS, to estimatetheit,parehts

'/
income.

-
While 45.5%of.the entering student sample ad annual incomes below $10,000,-

:on fhe.persisters had annual incomes below that amount. Alhigher percentage

ofpersister

..:Jlothgrodps.

. -

ound in the upper income brackets.

students° were. also asked who they,lived with whit they at

school. Whiie thgre was 110 signifieantlOiNtfOlVe between the distributions o

the entering and persisting student groups, it is Interesting to note that 39% of
.

the persisters reported hat they resided with their Parents. This may partially
10

explain the higher incom s -found among Persisteis7'inAhe previous questiOn. About..

a third of the students in each group reported that they lived with their spouse.

From this we can surthise'that-about a third of SAC Students are married:a : ,

frequently. asked data. question. P
4 IT

The persisters' distribution included more students who resided with their

'parents' and fewer students. living alone than the entering:student group.. Again,

this IS'indieative of the previolliiy identified, large group of.persisterS-Who

ter college at age 12 or 19 to pursue an A.A. degree or transfer credit.

7
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.

Comparison of Characteristics of Entering Students, Fa11.197H
and Studenfi Who Remained Active Fall 1978,

; .

;

I' by,Responses to Questionnaires

'DIployment Status, AnnUal Income, Eleeational Objectives, & Residence

. / N.
;

. .

question asked in .

/entering Student Questionnaire
1

Student Experience Questionnaire n=629

Response of
Entering Students Sample

Fall 1977

C.

..

Whpt is your .employment status?

Working full.--time:

WOrking part-time
Not working, looking fOr a Job

..,::,Hot'working,.not looking for a job
. . -

Homemaker .. p
. .

50sponseof
Studehts in Sample Who

ReMained Active
.Fall 1978

n=136

What_isyour Annual income?

) Under $5000
$5000 to $9,999
$10.,,ON1 to $14,999

15,00,to $19,999.
20,000 to $29,999
$30,000 to $39,999
OvAR446,000

What were yoUf primary reasons for
enrollingset SAC?

341

129

84'

28

40

136

150:

122,

'64

.71'

24

19

'pop prepate fOr a career

To get a better Job
Totransfer 'to a four-year school 1.
For.persOnal development
Simply, to learn
To occupy my time
To:repeive vetersansor social

security benefit's-
To-meet-neWpeople
To participate in extracurricular
.activiiies

Who do you live with
attending school?.

Self
Parents--

Friends
Spouse
Other'-'

while you are

404
327
171
314

262
42

54.2
.20.5
13.4

-'4.4
6.4

21.6
23.9
19.4
10.2
11:3
3.8

3.1

64.2
52.0
27.2
49.9

ti 41.7
6.7

28 4.5
79 12.§

36 5.7

116
209
57

211

34

18.4

33.2

33.6
5.4.;

59.6
'33 24.3
.12 8.8
4 2.9
4 2.9

15 11.0

19 14.0,-

27 19.9
26 19.1
22 16.2
6-

9

4.4
6.6

102
87

57

72

75.0,
64.0.

41.9
69.1
52.9

87- 5.9

6 4.4
'21 15.4

'12 8.8

19 14.0

53 39.0
10 7:4
45 33.1
8 5.9



Comparison Of Students' Self,-Rating` Scores

On each questionnaire, students
1
were asked.to rate thetaelvei on'a scale of

-

one td.five on numerous abilities and skills. Table 3 shows, the average self -rated

scorel for each.enteringreturning, and non `returning group and: each ability. The..

original purpose of' this question was to determine the impact that attending SAC
A

'had,on ones perceptions of their own abilities.

r ._

no.O.ffergnces were.found betWee# the average scores of the different groupa,. The

As,can be seen in,Table 3, hoviever,
_

average of average scores ranged from 3.45 to 350,(on.a.scale.of 1 to 4, where 5

,is high). the average scores fell between 2.8 and 4.2.

More interesting Was the difference between average ratings of abilities.

All groups of students consistently rated themselves,highest oti "ability to get

along with others", from 4.0"to 4.2. Other highly rated abilities included

"ability to handle stress', 3.7 to 39':'and "Optimism", 3.6 to 3.8. Theplowest

rated perceptions of abilitere given for "public speiking ability", 2.8 to 3.1,

and "mathematics ability", 3.0 to3.2.

udents' Use and Evaluation of Instructional e Servites

-

Inetruction. Table 4 shows returning and non-returning student responses to

he most recent Fall 1978 questionnaire question asking respondents to rate courses.

hat they took on several factors. Receiving the highest ratings, excellent and

above average, from bOth groups were, again, "quality of classroom instruction",,
.

"grading and testing", and "content of course ". .- "Help from. instructor outside

claps'', "class size", and "availability of coursesreceive4-larger percentages

f below average and poor ratings.

College Services. Both .grouPs of students were also asked to report'freqdency.,

. - -

of use-and,satisfaction. with numerous college serviceS. the'results are shown i

Table 5. The responses areisimilar to those found in-the second phase except

that frequency of use increased, preSumably becaude the student groups .queried



Table .3

Compari4n tof Average Self-Rating Scores

of Entering, Returning, and Non-Returning:Student Groups

CIns.Stlected Attributes"

Sccae. of 1 flow) to,5 (High)

Entering Student RetUrning Students Non-Returning Returning Students 06-Returniqi,

Sample Fall 71

hs629

Spring 78. Students Spr,78 ,

n=229 nr122

'Fall 78

,ns136

Studenti Fall'18

ns65

Academic ability 325

.Reading ability, 3.4

Writing abilioi 3.3

'Mathematics ability 3.1

Public speaking ability 2.9

Problem solving ability 3.5

Ability handle stress 3.7

Ability'to get along with others %4.1

Creativity 3.5

.Optimism .3,7.'

Self image 1'43.6

Personal organization

Social self. confidence

Intellectual self .confidence

iocabulary and terminology

Physical fitness

Average score

3.6

' 3.5

3,5

3.3

3.48

3.6. 3.5 3.6

3,4 1.5 3,4

3.3 3.4 3,3

'3.2 3.2 3,2

3.0 3.0 3.1

3.6 '3.6 3.6.

3,7 3,7

4.0 4.0 4.0

3,4 3.4

3.7 3.6 3.6

3.6 3.4 3.5

3.6 3.5 3.4

3.5 ,3.3

3.5. 3.14 3,4

3.3 3,4 3.4

3.4 3.4 3.3

3.48 3.46 3.45

3,4

3.2

3,0

2.8

r L

3,9

'4.2

'3.7

3.8

3.7

3,8

3.4

3.4

3.2

-=3.4

3.50



STUDENTS' RESPONSE' TO STUDENTf EXPERIENCE QUESTIONNiRE.AR NON - RETURNING STUDEiT 'QUESTIONNAIRE
.r

4 3
3 .

.Student, Evaluation of InStructiog

(in;perOnts)

,

h

Please rate the following for courses youliiret enrolled'" inAccordingmto

how well the courses fulfilled you individualneeds,,:.
, , ;ID

Rating Measurie

ActiVeitudefits n=136,

I

Non -Returning,Students n45.

3 ,

Excellent
'above Below,

oot
Average

(
Average

3/4

Qualit of classrdom

instruction

Grading and 't'esti'ng

, Content of course

Help fru instructor

outside of class

Class size

Availability of courses

,4

q.25.7,

27.2

.

69.9'r.
.5'

4 Above ,

Ex
'pm

pent
Average Average,

'I

4'74.3 51i2 0,7

'66.9 414

I /

4/.8, 141.0' 2,;

20'.6 61,8.' 13.2 2.2

'23,5 53.7 17.. 2,2 .

31.8 50:0

124 q4.2

34,9 :4' 50:0 10.6 1.5

/ 33.3 , 15,2' 9.1

21,2 54,6 19.1 1,5

41.3, 48.5 152 3.0

,9:1/4
4%6

7.6 '3,0

;I

a

Table 4

1
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STUDENTS! RESPONSES T6 STUDENT EXPERIENCE QUESTIONNAIRE AND NON-RETURNINr STUDENT QUESTIONNAIRE

Student Use and Evaluation of Services

(in percents)

How often have You utilized each of the SAC services listed below?.

And how satisfied were you with.eichof these services?,,

.

Cqllege '.,

Service'

Active Students n.,136 Non-Returiing Students ni.65

How"Often Used How Satisfied How Often Used How Satisfied

Used

Never once/

find . twice

USed

3+

times

Not Very

Neveir satis- Satis- sans=

., Used c f ied fled 'fied

, Uiled
. Us le

. Never once/ 3+

Used, twice times.
.

, Not Very'

Never iatis- Sitis- Baas-

'1190 fled fied fiel;

.

Aditissions/Records

Financial Aid Office

Student Oacement Office

"jeteria/Snack Bar

P;istration

iv Student. Orientation

Academic Counseling,
. .

Personal Cot selin
8

Career Planning

Recreation/Athletic Fac.

Library i

:Student Health Centp...,---83..8,

Learning Center . . .

Women's Center :,

Veteran's Center

OVERALL IMPRESSION

.

14.7 31:6,

88.i. 3.6

83.1 10.4
...

14.7 12.5

4.4 40.4

72.1 75.7

58.8 31.6

79.4. 15.5

88.2 8.8

MO t4 5.2

24.3 13.1

12.5

it'.1. 8.9

96.3 1.2

83.8 4.4

52.9

7.4

5.9

, 72.8

53.7

1.5

8.8

4.4

2.2

19.9

65.4

2.9

18.4

0

11.0

12.5 3.7
..,

76,5 5.2

70.6 4.4

, 11.8 11:0.

2,9 1 5.9

60.3 5.2.

50.0 10.3

69.1 2;2

77.2'' 2.2

64.7 2.2

19.9 3.7

83.8' 3.7

60.3 2.2

83.1 0

12.8'c 0.7

; 0.7

. ,

5916 20.6
a A

4.4''f.5

8.1.' 3.7

55.9' 18.4

,64.7' 23.5

19.1' 2.9

1
fr.7 12.5

13.2 4.4

7.4 1.5

10.3 ;13.2

39.0 ,.. 32.4

6.6 5.2.

'16.2 9.6

O.l , 1r5

8 i 6.6.

64 7 30.9

'14.9

82.1

82.1

17.9

4.5

65.7

651

83.6

801

65:7

35.8

91.0

7311

P4.0

86.6

'46.3'

7:5

9.0

.7,,,

J6

29 t.

"\',

29'.4f

11.0

13.4

13.5

12.0

3.0

12.0

0

3.0

-

4

35.8 ,

6.0

4.5

. 11.6

21.9

0

1,S

3.0

1.5

16.4

49.3

1.5

10.5

1.5

6,0

-

.

11.9

77.6

,77.6

17.9

4.5 '

.59.7

'61.2

74.6

77.6

59.7

34.3

, 85.1

67.2

88.1

85.1

4.5

61)

'6'.0

'7:5

7.5

3.0

7.5

3.0

1,0

0

3.0

0

4.5

0

1.5

3.0

55,.2'

1.0

4.5

55.2

56.7

"22.4

14.9

9.0

6.0

16.4

25.4

3.0

13:4

0

0

59,1

'1(1.9

:3.0

1.5

.13.4

23.9

4.5

7.5

6.0.

3.0

12.0

31.3

1.5

3.0

1.5

.3,o

27.3
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1 40

in this phase have Attended one semester longer than those queried for

two and, theretore,'had more ppportunity to frequent

phase'

collew services. .The
.

L 1

cafeleria/snack bar and library were the most freqtently used services on campus.

Fot many college services, the frequency of use by the nonreturning student

group is lower than that of returning students, suggesting a lower level of
.

.

camps involVement. Additionally, a larger number ofreturning students ere

full-time and, therefore, probably use.camput factblities and services more

Ar:quently.
P

Library services were most often given "very satisfied" ratings, by 32.4%

t .('

r

,
. % ..

. .

of returnees and 31,3% of non-returning students .- Registration was giVen the

'second. largesrpercentage of "very satisfied" ratings.' Returning and hon-returning:

students generally rated tiyeir satiSfactiOn with college services similarly.

Non - Returning ;Students' Questionnaire Responses and Outcomes Data
.

Non-returning students were asked their reasons for:not re- enrolling for a

third semester at SAC,

non-returning students,

for not returning were

and their responses, and the respOnses Of the Spring 197.8
.tl

are shown in Table 6.. The most rtequently cited reasons

"decided to take a temporary break in studies", 24.2%;

"completed-needed courses 22:7%; 'transferred to another college", 21.2%; and

"moved out of area", 21.2%. These responses .contrast with those of, the previoua

semester,- students who had completed only one semester at SAC, when "class schedule

conflicted with work schedu_e" was the most frequently cited reason and "moved.out

of area" was the least frea_ently.cited reason. The disposition of all non-returning

.'students is quite varied, however, and no one reason for not re-enrolling is

predominant. The only exception are the reasons "dissatisfaction with instruction

and content of course"

for not re-enrolling..

which are consistently the least frequently cited reasons

I

13
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-Table6

STUDENTS' ltESiONSES TO.NON711Tle.14ING STUDENT QUESTIONNAIRE
.

ReasOns.for Nit Retlirning

4 1'

In deciding NOT to re-enroll 4 SAC, please-rate the:
importance to you of the following reasons:. - 7

.4.

g

Non-Returning Students

Majc-.Reason
Spring 78 responses
.

niE1.22

Fall 78 responses
-n -65.

n X X

.

Completed needed cwirses
* .

Tranportation problems es

Transferred co another college'

Found a job

Got evE I Wanted out af my-iclasses-
,

,Class schedule conflicted with work,schedule

Financ;a1 reasons
..!-

-.,-.1

Moved-out of area

Dissatisfaction with instruction

Disaatisfactif(n with

':

content of .course
)Los interest in su-Dol a*

- i

Decided to take tem:.orary break in studies .

Home or marital s"Ruation changed plane

Other

---)

.11

16 ,

10 .

18

34.i

14

6.

.....
09 I.

10

10

25
t

21 .

,17

24.6
. ,

,8.2
-

28..

14.8

27;9

11.5

6.6

7.4

8.2

8.2

20.5

17.2 ,

13.9

a

.

,

15

4

14

1g

11

7

14

2;'"

6:

6

16

10

13-

.

_

'

22.7-

' 6.1

21.2

:1

416.7

10.6 '

ii, . .,

21.2

3.d

9.1

9.1

24.2

15.2

19.7-

I

14



'SO

AO,

A The responses to dther.gdestrous asked of non-returning students
(
a

)r.

a showd
1 r . ' , i

J_

ig.Tagle 7. The majority OU,both groupp of-now-returning students are workln:g. .

.
full-time. (It is interesting to note that.the same, holds true fo4,activestudents.).

. .

The hourly wage of both groups is similarlY widely dispersed. Of the coursea,

-

which the Studenis."WOre enrolled in at SAC, 12:1% responded that their jobs were

,directly related; 28.8% responded that them jobs.Were'somewhat related; and the
0 , ,

largest number, 39.4%, resporided that their jobs were not *elated.

Asked about their current educational plans, many, 38,5% and 39.4%, plan tot
m

"It

'return to SAC Niithin.limonths, The monitoring,of "stop- outs" ill show whether,

or not these plans are borne out: And the second largesCamount. of Fall 1978

non =returning students, 24.2%, have enrolled at another schOol,-asTable 6 8180

cOnfirms..

a

SUAMARY

This report has provided data about a sample bf students who entered. Santa

Ana.College one and one-114f years,earlier. Thus, it has been possibleoto produce,

valuable information including the attrition and retention rates, the claracteristics

of students who persist one, two, and, three semesters, studenth' perceptions of

. . ,

.Sant--Ana College, "e impact of attending SAC on students' self-perceptions, ands
.

follow-4E data for 'non-returning students. Below is a summary of these:findings:.:.
.._...

1. Of the sample of,enterifig-students,:54% returned to SAC for

a second semester, 34% returned for a third semester, and 24% returned

for a fourth semester.

I(2. The distribution of student persisters, in contrast to that of

entering students, includes a higher percentage of male students, students

18 to 19 years of age upon entering SAC, full-time students, and students

whose educational objective is an A.A. degrbe or.transfer credit.- The

ethnic distributions of both groups of students is similar.

15 r..) A
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Table 7

STUDIENTS'i RESPONSES' TO NON-RETURNING STUDENT QUESTIONNAIRE

Outcomes Data ,\
0

Question

. . 0

. ... Non - Returning Studentp
1

,

.1. Spring 78 responses Fall 78.responsee
n..122. ; .0- ri65

i 2
.

'

.. .
... t.'

What are 'you.dotng now?,
,

,

,

Looking. for a.jo1 b ,
l '7:
\ ..4-.Working'ful\-time

1

I

72
Working part=time .

(..

5 Y
Going to school 'I,

,
2

Homemaker # . 7

Nothing 2

,Co;lbination of above 19
No response 8

. , .
What is your current rate of ,pay ? -

,.$3.99 )

$4.00 to $4.99 pe-hO
( .1.ess per hen ti

.

t...e.

$5.00 to $5.99 ,.per hour
$6.00 to $6.99. per hour
_$7.00Jto $7.99 perhpub'
$8.00 to..$8.99 per hour'
$9.00 or more per:hotr
No response

Which single statement best describes
.your present job?

5.7
59..0

4:1
1.6
5.7

-1.6°

15.6

6.6

27 22.1

20 16.4

18 .14.8

11 9.0
-6 4.9
4' 3.3
19 ' 15.6
17 13.9

1.5,
45 53.0

_

'1 1.5.
1 3 A' 4.6

I.-
3 , 4.6
2 3.0

10 , 3p.3

i
1 1.5A

12 0 l8.2
.

,

P2 18.2
7 10:6
4 6.,1

3
4 , *

4.§'''' _-

4 , 6./
13..8'

22.7',15

Diiectly related to courses taken at SAC 21, 17.2 8 12.1
.Somewhat related to courses taken at SAC 28 . 23.0 19 28.8'
Not related to courses taken at :'SAC:.- . 55 45.1 26 39.4

What are your current educational_plans?

Have already re-enrolled at SAC , 2

Plan to enrollatSACliithin12 months .47
Have already re-enrolled at other school 20
Plan_to enroll at other school. within 12 months 14
No plans to attend school within 12"mooths 34
No response 48

1.6' 3 . 4.6
38.5 . 26' 39.4
16.4 16 24.2
11.5 8 12.1
27:9 '' 11 '16.7
4.1 2 3.0 4

414
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3.,The majority of persisting students (59.6%) wort'full-time.

Persisters,have higher incomes than non-returning students. Fewer cl4

.

returning-4 students have'annual incomes below $10,000 025%) than:entering

students (45%)7 More perSisters live with their parents and fewer, live

alone than is the, case for entering students..,....

4. Entering, returning, and nonreturning studerits rated themselves

s

on inuserous skills. and abilittbs.There was no Alfference beti4een. the

.
- ,different student groups' average scores. 'tAllyiStuaenta,..hotever, rated

II,

i'i. - ,,
. .

. .
, (- 4.

-..
, t

themsglves highest.on'flabillty to'get EilAg with others" -and lowest on
, .

"public-bpeaiing
. . .

5. Returning and non - returning student's, Fall 1978, rated

ins 'truction at SAC highest.on "quality of Clasaro6m instruction",

'"grading and testing", and "tontent of. cOuise"... Rated lower are'"help

froMinstructOr.outsideof clas, '!clasa size", and. "availability of,

- classes ". 1' _

6. On frequency of use and satisfaction with colleges,erviCes,

the cafeteria /snack bar was the most frequently used .facility. The

library received the highest rating of satisfaction.

Non-returning Students far, 'all 1978 most-frequently cited

"decided to take .a break in my. 'studies" and "completed-needed dourses"

..as reasons for not re- enrolling. This is in contrast to students who

. -

dropped out after one semester, who most Often reported:work7related.

reasons

. 8.. Tfie majority:'Of non- returning -students are working full -time,
a

)thi'40%
.J
are working.inkareas direttly related.orysomewhat related to

pa
.

$ their SAO'classwork.\ Their hOUrly pay1rates are varied. 24,.2% have

already 'enrolled in Other. schools, and 39,+X. plan to re-enroll at SAC.
4

4
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These results bear out a rly speculat

, .

students", -who. are young, often
1-, _

that persisters usua y'represent

ing at home with parents,

attending and pursuing-an A. degree or transfer- credit.

Norersisterscreate-roughlx half-Of the SAC population, and there i 'large

turnoverin this-groUp.. Non-persisteni_are more often older and attending

part,- ejar personalinterest.

-

The -next 'semester, or Phaseof this study will.pro;lideequally reveal:1.'1g

tesuits,.:as it will,present.the conclusion of_twiSnwAnir..Of attendance for

pen:asters. .A.significant number-of the sample students will:become graduates. _

.Telephone .interviews may be fruitful at that-time as,will lollow-up_on

non - returning students Who'haile
.

educational institutions, for. some time.

been away from SAC, in careers

a

,

or other',

v.
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COMMENTS WRITTEN.BY RESPONDENTS ON THE NON-RETURNING-STUDENT QUESTIONNAIRE:

1.:-Teacher interest was.high. Sd11od1 well organiied-,7:

2. The courses I took were excellent. Also the instructors were outtitandin

:-37 .1 was graded unfairly -by :Fire Science 101..

... . !:-
.

-4. Your Financial-Office'is --- - Should have more classes to offer.

.5. EnfOyed my first -semester at SAC.'..Very- helpful for my 'job. 'Very dissatisfied
-1,iith second semester at SHS. After first four sessions didn't bother going
--b-ack-dne to lack ,

-;-T ...

6. Lai very 59 I had to stop going to school, but my job requires at least
16 hours a-d

. :.,

'4

'7.- I enjoyed SAC.very much and if I had not moved I would have continued'school.

was very unhappy with the last instructor I had. I learned nothing from

his teaching ability. I wasted too many hours in his class. I wanted to

learn -.not read a book. AO--

-

9. :Certainly the facilities,. materials; and Instruction were valuable,tO me. .

I felt some ambivalence _about tax expenditures for what I.utilized.and
observed.

10. Thank you.

11. Good_ school.- hope. to be able to attend. !

12. One respondent enclosed with.theNon-Returning Student Questionnaire,s':
,letter from Saddleback CCD denying her a permit to attend SAC.

13. I found it a cheap-extension of high school and nonconforming to studentsr
needs.

A

14, No bad experiences at SAC: Just found a good job that will send me to school.

15.' First time registration procedures very poor.' Overall impression of SAC good.

.16. The people and teachers at SAC haye been very. helpful and, not at all self-
serving as I. hive found St SCC.

17. I was off campus and I really enjoyed Majestic Beauty, College. Thanks to SAC.
I am now a licencensed hairdresser and a teacher trainee. Thank you. It was

fun.

1 For' Adp: of Justice'classes 046 on:you need other instructors. One teacher
le not: enough. He can notteachon a idwer level than his as a lawyer and

jmost students who are in a*law office.

20



19. wish the campus 'didn't have so iiiUch honeysuckle because;I'm allergic to it.

I enjoyed the class was in during my first and only'semester there. I plan
to re-enroll full time this spring. . ,

21. I am now.attending the University of Wyoming School of Pharmacy.

22. Have the Saddleback District release students that live within five miles
of Santa Ana and over twenty from Saddleback.. Good example of bureaucratic_
pigheadedness to enforce this rule so'rigidly.' Stupid - - - .

22 ',enjoyed SAC and really miss going. If possible to change jobs I really
want to return for help in'a career.

23. made my life and classroom more meaningful when I took her
course. She is excellent to her.students in all areas.

24. I greatly enjoyed my two semesters at SAC.and would have returned had It
not been for my being transferred to another' state. Thank you.

25. I just took typing to get i nto another private school. Was very satisfied
with:claSs.

26. A good stepping stone for future education, preparation for 4-year university.

27. ..You need a "package deal" such as in Continuing Ed catalog "Business Skills
Lab ". At SAC, cost of tectbooks wiped me out. Grant monies insufficient.

28. I liked the school very much. The classes were enjoyab le and the.instiuctors
forthe mot part were great.

29: Have enjoyed all classes and teachefs.
. ,

. 14 , k .

30. I. especially enjoyed-the clAasea.by..
O

31. I .enjoyed going:to SAC. Had hoped to get'in'the 'Nut-titian
is. too far away and it's..too much of-,a has4e th'..get permission 4'00 .

...
.

:.,to go to. SAC.

32. When I started,at, SAC 11/2 years ago, At was for personal improvement,- But.
through cnnraesand instructors I'have chosen a new career goal. I am now
enrolled.at 0CC in the Display and Visual Promotions and Commercial Design.
programs.

33. Course's taken gave me alot of confidence in my career. I-have gained much
knowledge and pay increases are readily available.:

'34. I did not enjoy theLE. EcoOomics course Z took. I couldn't see why we
had to stay tit 1O' p.m. if everything was covered in the first hoUr of class...
It was boring.

35. The reason for my quitting at this time: ',I find it very hard for a woman.
.

.71/2 months pregnant to sit bn the floor in a shorthand class due to being.
overcrowded. Also don't feel Prop. 13 should.be.blamed.

v,
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Thank You
for participating in the Santa Ana CoZZege Longitudinal
Student Survey by returning the questionnaires we mailed
to you Zast semester. Your responses have aided in the
evaluation of the effectiveness of.the college's academic
and vocational programs.

As we promised, we are sharing with respondents the
results of this study. We Zook forward to hearing front
you again.

The response rate to the Student Experience Questionnaire and Non-
Returning 'Student Questionnaire was 55.8%.

Of the 629 new students in the sample,who enrolled in the Fall 1977
semester, 54.6% returned for the Spring 1978 semester.

411 The average age of new students is 26. The median age of new
students is 23: This means that there are as many students below
age. 23. as there are above age 23. The average age of all students is
28'yiars.

The number of entering Jemalestudents has almost caught up to the
number of males for the first time in the history of the college.

There are more night students than day students and more part-tirrie
(taking lesd than 8 units) students than full-time students.

iAkiejority of entering students in the sample, 54.2%, are employed,
, .Majf of' the new students have annual incomes betow $10,000.

Students rate themselves as being least proficient in their public
speaking ability and most confident in their ability to get along with
people.

. ,

Non-returning students were more often female, night, part-time
students.

Contact the Institutional ResearchOffice in room L-109 if you would
like additional information about this survey and its results. (835-
3000, ext. 332).



As you recall from our preyious letters and questionnaires, you
were selected from. all new students in the Fall'of 1977 to help
.us evaluate the effectiveness of the college's academic and
vocational programs..

to know how satisfied you were with your experiences
what your academic and'vodaiional needs are-for the

Since situations may differ
,results of this study to be
we cannot overemphasize the
luestionnaire..

-

If you have any questions,
extension 372 or 2,88. We t
cooperation.

greatly, and since we wish the
reflective of ihe,opiniOns of all,
importance ot receiving your completed

please call Bob.or Julie at-835-3000,.
Shnk you'in advance for your time and

Harold Bateman
Dean of Admissions/Records

\ and Research
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Just .'a reminder thcri we peed your help!

Please don't forget the Santa Ana College questionnaire

that we mailed to you last week. Fe would appreciate

your time and cooperation and look forward to

receiving your completed questionnaWe. .



GROH III COLLEGE

SEVENTEENTH AT BRISTQL
SANTA ANA, CALIFORNIA 92706'
17141 835-3000

Dear Student,

4

We would like to conclude the data collection phase of
our survey, but we have-not yet received your completed
questionnaire.

We cannot be sure that we have an accurate picture of
.

student opinion until we have onejmndredpetcenr of replies
to out questionnaire. Will -you please send in your question-
naire today and help us achieve this goal?

Another questionnaire and return envelope is enclosed.

Thank you for yolA time and efforts.

Very trulyeyours,

Harold.- Bateman

Dean of Admissions/Records
and Research

34

Rancho Santiago Community College District

JOHN E. JOHNSON
PRESIDENT

SUPERINTENDENT



1. Your Santa Ana College Perm number: 1 1 1 1 1 17

2. How often have you utilized each of the Santa Ana College
services listed below? And, how satisfied were you with
each of these services?

How Often
0 = Never used
1 = Used once
2-= Used -twice-
3 = Used 3 or

How Satisfied
= Never used

1 = Very dissatisfied
2 =- Dissatisfied'
3 = Satisfied

more times 4 = Very satisfied
-

5. Do you have any friends who are presently attending Santa
Ana College?

(1) Yes (2) No 79

6. What is the average amount of tine t t you study per class
per week?

(1) Less than l'hour 80

(2) 1 to 2 hours
(3) 2 to 3 hours
(4) More than 3 hours

Admissions and Records

Financial Aid Office

Student Placement Office

Cafeteria/Snack Bar

Registration

Neik-Stuclent Orientation

ACademic Counseling

Personal Counseling

Career Planning Center

Recreation & Athletic
acilities

Libary -

Student Heal& Center

Learning Center

Women W.,enter

Veteran's Center

How Often
L.,--J 31.
I__J 33
1___I 35

I___J 37

.1___I 39

..1___I 41

I__J 43
4- I 1 45

How Satisfied
l___1 32

L__1.34

4J 36

7. What is your present emplgyment status? L-1 31-
(1) Working full-time (30 hours per week or more)
(2) Working part-time (less than 30 houfs per week)
(3) Not working; but looking for a job"
(4) Not working, not looking for a job
(5) Full-time homemaker

8. If you are presently employed, which of the following
statements best describes how you regard this job?

(1) Temporary, until a better one can be found I ('32'

1---1 38
I___I 4c)

I---i 4i
11 44
L--__J 46

1_1 48

1_1 50
152

(2) Temporary, while enrolled in school
(3) Job with possible career potential
(4) Job with definite career potential

9. Who do you live with while you are attending school?

(1) Self L___1 33
(2) Parents
(3) Friend(s)
(4) Spouse
151- Other (sptcify)

1___I 47

1_._J 49

51

53 I _154
I 1 56L__J 55

1_L1 57
11 .59

1_11 58
160

Your Overall Impression of the College 1_1 61

3tPlease rate the following for most of the courses you are
taking:

° 1= Excellent
2 = Above average

Quality of classroom instruction

3 = Below average
4 = Poo;

62

Grading and testing 63

Content of course 64

° Help from.instructor outside class . 65

Class size I 166

Availability of courses L =1 67

4. Please rate the importance to youof each of the following
reasons for attending Santa Ana College:

1 = A major reason
2 = A minor reason.
3 = Of no importance

g

To prepare for a career

To be able to get a better job or
' a promotion'in present job

To meet academic requirements to
transfer to a 4-year school.

For personal development

Simply, to learn

To occupy my time

To receive veterans or social security benefits

To meet people

To participate in extracurricular activities

41PTO improve physical fitness,

Other (specify)

,L___J 69

.3".:1__LJ 70

71

u72
73

LJ 74
175

1_1 76
I 177

11 78 35

10. Please estimate your present annual income. If you are
living with your parents, please estimate their, annual
income. , 1.---1 34

(1) Under $5000 15) $20,000 to $29,000
(2) $5000 to $9999 (6) 630,000-to $39,999.
(3) $10,000 to 614,998 (7) $40,000 to $49,999
.(4) $15,000 to $19,999 (8) $50,000 or over

11. Rite yourself on each of the fotlowing traits as you think
you really are whentomparecrwith the averagf person your
own age. We want the most 'accurate estimatekf how you
see yourself.

e-

1 = Very-low 3 =Average . 5= High
2,-- Below average 4 = Above average

Academic ability

Reading ability

Writing ability

Mathematics ability

Public speaking ability

Problem solving ability

Ability to handle stress

Ability to get along with others

Creativity

Optimism

Self-image

Philsical fitness

PersonAorganization

Social -self-confidence

Intellectual self-confinaince

Vocabulary and terminology

I 1 35I1 36

l____J 37

38

L__1 39

I l40
I I 41

42

43

1 44

1_1 45
46

L___J 47 a

43

'r '49



, 7, What was your employment status during your

last semester at SAC?

*1) Working full-time (30 hours or

more per week)

(2) Working part-time (less than

30 kours per net
(3)- tiot-wiwking, but I g fora job

(4) Not working, and not looking for alai)

(5) Full-time homemaker

L_J

'8.
What are you doing now?

(1) Looking for a job

(2) Working full-time J30 hours or

more per week)

(3) Working part-time ,(less than 30

hours per week)

(4) Going to school

(5) Homemaker

(6) Nothing

17) Combination of above #'s

IF YOU ARE EMPLOYED; PLEASE ANSWER

QUESTIONS 9 & 10.

9. What is your current rate of pay? 1.__J 55

(1) $3.99 or less per hour

(2) $4,00 to 4,99 per hour

43) '$5,00 to 5.99 per hour

(4) $6.00 to 6;99 per hour

(5) $7.00 to 7.99 per hour

16) $8,00 to,8,99 per hour

(7) $9.00 or more per hour-

4

10. Which, single' statement best describes your

present job?

1..J 56
, (1) 'Directly related to course(s) taken at SAC.

12) Somewhat related to course(s) taken at SAC

13) Not related to courses) taken at SAC,

11. What are your current educatio4 filansTL.1

(lf Have already re-ehrolled at SAC

12) Fier; to reenroll 'atSAC within 12 months

(3) Have already reenrolled at another school

(4) Plan to reenroll at another school

within 12 months

15) Have no plans to attend school within

12 months

16

1Z. Rate yoUrself on each of the following traits as

you think you really are when compared with the

average person your own age, We want the most

accurate estimate of how you see yourself.

1= Very low

2 = Below aver

3 .Aierage

4 = Aboveaverage

5. High

AcadeMic ability

Reading ability

Writing ability

Mathematics ability

Public speaking ability

Problem solving ability

Ability to handle stress

Ability to get along with others 1.--1 65

Creativity

Optirnism 67

Self-image

Personal organization 69

.Social self-confidence L__J 70

Intellectual self-confidence 71

VoCabulary and terminology 72

*Physical fitness 73

Santiago ComnulitY Colleebtrict

ta Ana Coll*

\\J 59

59

L___J 60

L...1 61

U62
63

LI 64

II 66

13. We would appreciate any comments you might

have about this questionnaire or about your

experiences at Santa Ma College.

367

,

/

wining
Student

Questionnaire
37



1, Your Santa Ana College perm number: II I l 1 'L
, I

2. In deciding to enroll at Santa Ma Collge, please rate the importance to you of each of the following reasons. And,

how much help did your experiences at SAC give you in reaching each.of the goals listed below?

Impbrtance of Enrolling

1= A major reason

2 = A minor reason

3 . Of nil importance .

To prepare for a career L_J 31

TOO able to get a better job or a promotion in present job LI 33
To meet academic requirements to transfer

to a 4year school

For personal development'

Simply, to learn

To receive veterans or social security benefits

To meet new people°

To participate in extracurricular activities

To improve physical fitness

*het (specify):

LI 35 .

LJ 37

LJ 39

4t

LI 43
UJ 45'

L__J 47

LJ 49

Help from SAC

0 = Not a goal of mine

12 Not much help

2 Some help.

3 = Griat help

32

1-1 34

36

L..] 40

L.142

.J,44 -
LI 46
LI 48
U50

3. How often did you &ilize each of the4Santa Ana College' services listed below? And, how satisfied were you with

each of these services?
How Olin

O. Never used

1= Used once

'2 ...Used twice

3 = Used three

or more limes

L_J si

u53

L_J 57

J$9
L_J 61

L,J 63.

65

L--ej 67

L_J 66

L-1 71

L.J 73

1.J 75

1--J 77

1_._J 79

.. Admissions and Records

Financial Aid Office

Student Placement Office

Cafeteria/Snack Bar

Registration

New Student Orientation

Acidehc Counseling

Perional Critinseing

Career Planning Center

Recreation Athletic Facilities

Library

Student Health Center

Learning Center'

liVornen'sCenter

Veteran's Cter

" +; tke rnlInna

,

How Satisfied

0= Never used

1= Very dissatisfied

2= Dissatisfied

, 3 = Satisfied

. 4 = Very satisfied

LJ 52

L1.54
LLI 56

58

L__) 60

LI 62

L_J 64

LI ss
.L_J to

[_J70

L_1 72

1._,J

L1"46

LI 78
I

80

L_J 31

r.

4. Please rate the following for courses you were

enrolled in according to how well the courses

fulfilled your individual needs:

1= Excellent 3= Below average

2 = Above average 4= Poor

Quality of classroom instruction J 32
1

Graqing and testing L_...J 33

Content of course Li 34
,1 )

Help frominstructor ouorde class LJ 35

Class size LJ 36

' Availability of courses. L_J

5. In &Ching NOT to re-enroll at Santa Ana

College, please rate the importance to you of the

following reasons:

1= A major reason

2 = A minor reason

.3 7 Of no. impbrtance

Completed needed courses . L..; 38

Transportation problems LI 39
Transferred to another college 40

Found a job

Got everything.) wanted-out'

of my classes

Class schedule conflicted with

wprk schedule,

Financial reasons 4,

Moved out of area

"Dissatisfaction with instruction

Dissatisfaction with

Content of course

Lost interest in school

Decided to take a temporary

break from stdies

LJ 42

LI 43
L..] 44

L_J as

LJ 46
k

LJ
47

L__1' 48

LI 46
Home or marital situation changed

my educatiOnal 'plans . L; ,J, 50

Other (specify) '51

I

6. When you were attending Santa Ana College, did

you have any friend(s) who were also attending?

11) Yes (2) NO LJ 52

Continued on beck

39
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D
ear

S
tudent:

W
hen.

you

first

enrolled

at
S

anta

.A
na

C
ollege,

you

w
ere

selected

kom

all
'new

students

to help

evaluate

the

effectiveness

of

the

college's

academ
ic

and

vocational

program
s.

A
t

the

tim
e,

you

com
pleted

an

E
ntering

S
tiklent

Q
uestionnaire.

W
e now

w
ant

to'
know

how

satisfied

you

have

been

w
ith your

experiences

at
S

A
C

and

w
hat

your,academ
ic

needs

are

for

the

future.

P
lease

take

the

tim
e

now

to com
plete

the

queitions

on

the reverse

side,

seal

the

gum
m

ed

edge,

and

drop

it in the

m
ail.

W
e

appreciate

your

response!

V
ery'

truly

yours,

H
arold

B
atem

an

D
ean

of A
dm

issioris/R
ecoids

and

R
esearch

'

/
fir- yti


